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To support delivery of Services and Products, Force Management may provide access to Client Personal Information to and/or engage the following Sub-processors:

Infrastructure Sub-processors

	Entity
	Function
	Location

	Microsoft, Inc.
	Cloud Service Provider and Applications
	United States



Other Sub-processors who support delivery of Services

	Entity
	Function
	Location

	Hubspot Inc.
	Client Communications
	United States

	Google Drive
	Client Communications
	United States

	Qualtrics 
	Quality Assurance Reviews
	United States

	Salesforce
	Client Relationship Management
	United States

	Slack Technologies, LLC
	Internal Communications, and if approved by Client, External Communications with the Client Project Team.
	United States

	Zoom Video Communications, Inc.
	Virtual Meetings
	United States



Sub-processors who support Ascender® for Ascender® Plus subscriptions

	Entity
	Function
	Location

	AWS
	Cloud Service Provider 
	United States

	Hubspot Inc.
	Client Communications
	United States

	LearnUpon Limited
	LMS Provider 
	United States

	Outsystems, Inc.
	Development Environment and Runtime System
	United States

	Salesforce
	Client Relationship Management
	United States

	Atlassian, Inc (Jira)
	Workflow Management 
	United States

	Microsoft, Inc
	AI services and user experience analytics 
	United States

	Push Woosh
	User communication 
	United States



Sub-processors who support Ascender® Embed subscriptions

	Entity
	Function
	Location

	Rustici Software
	Content Controller 
	United States

	AWS
	Cloud Hosting Service Provider 
	United States

	Twilio (SendGrid)
	Communication Services
	United States



Sub-processors who support Xcelerator™ subscriptions
	Entity
	Function
	Location

	Winn.AI Labs Ltd.
	Core product/infrastructure for Xcelerator
	Israel

	MongoDB Atlas
	Managed database services
	Belgium

	Google Cloud – GenAI
	Cloud services
	Germany & Belgium

	OpenAI – GenAI
	User content analysis
	US

	Microsoft Azure – GenAI
	Cloud services
	Spain

	Hyperdoc Inc.
	Meeting bots service 
	Germany

	Rev.com, Inc. – GenAI
	Speech to Text service
	US

	Gladia AI – GenAI
	Speech to Text service
	France

	Maxio
	Billing and Financial Reporting Software
	US

	Groundcover
	Cloud monitoring
	Germany & Belgium

	Pendo
	Product analytics and in-app guidance
	Poland, Finland, Spain, Belgium, Germany, Netherlands, Italy, and France

	HotJar
	Product analytics and session recording
	Ireland

	Mixpanel
	Product analytics
	Netherlands

	Segment 
	Customer data platform (CDP)
	US

	Churn Zero
	Customer success platform
	Ireland and Germany

	Google Analytics
	Product analytics
	Germany and Belgium

	Hubspot
	Cloud-based CRM platform
	Germany

	Sendgrid
	Emailing Platform
	US
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